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Job Description

POST:
Domestic Abuse Crisis Intervention Support Worker (with site coordination responsibilities) 
HOURS:
37.5 hours (Full Time)
CONTRACT: 
Fixed Term (12 months contract)
SALARY:
£12.40 p/h 
The appointee will be both part of the Flintshire Crisis Intervention service, delivering immediate crisis support to victims of domestic abuse and would also assist in the coordination and smooth and effective running of the Flintshire One Stop Shop. They will facilitate the Flintshire drop-in service, coordinate appointments, ensure the One Stop Shop is a welcoming, accessible, and safe place for our clients.
A good knowledge of the impact of domestic abuse is required, as are excellent organisational, administrative and communication skills. 

Competency in the Microsoft Office 365 suite and experience using a case-management database is highly desirable.
MAIN DUTIES

1. Respond to immediate crisis needs of clients and provide confidential support, advice and information as appropriate. Working in partnership with clients, make referrals or signpost to internal or external services as necessary. Work as a team with other Crisis Intervention workers to welcome people to the One Stop Shop (OSS) and to determine their support needs.
2. Record information and input client information promptly and accurately onto DASU’s case management database, ensuring required information is completed and available for reporting and statistical purposes.
3. As part of a team, staff the ‘Drop-in’ service 3 days a week at the OSS, responding to the needs of clients who have suffered domestic abuse by providing appropriate help, support and information on relevant topics such as housing, benefits, legal options and signposting or referring were appropriate. Be aware of any safeguarding issues.
4. Take responsibility for monitoring incoming emails to the main office account, forwarding or actioning efficiently. Participate on a rota with all staff in the OSS to answer incoming phone calls.

5. Prepare paperwork and forms for the OSS and occasionally for group work, meetings or training. The post holder may on occasion be required to assist with facilitating group work/training sessions.
6. Order stationery as required and attend to any minor issues with building maintenance or office equipment.
7. Take part in DASU’s ‘on call’ rota on a voluntary basis and take annual leave entitlement with care to ensure that the project has adequate cover in place. 
8. Accept a role that requires intense emotional labour; it is essential that the post holder actions good personal boundaries and the ability to maintain a clear sense of client-centred objectivity.
9. Strengthen DASU’s position as a leading specialised domestic abuse service within Flintshire by consolidating and improving community links and relationships with other statutory and voluntary agencies. 
10. The post holder will be expected and encouraged to undertake on-going training as part of continuing professional development.
QUALITIES AND SKILLS REQUIRED

· Have a good awareness of domestic abuse and how it can impact on the individual.
· Ability to listen and respond empathetically to individuals, without judgement.

· Excellent communication, organisation, and administrative/clerical skills, with a proven track record of managing multiple tasks with competing priorities.
· Ability to record, take notes and organise information quickly and accurately.

· Understanding of GDPR and the importance of confidentiality for staff and clients using the service.
· Must be trustworthy and reliable with excellent timekeeping, and able to be flexible or work unsocial hours when necessary. 
· Be able to work as a member of a team or on own initiative.
· Strong IT skills, including excellent knowledge of Office 365 suite and a willingness to learn to use new technology. Social media skills would be an advantage.
· Enhanced DBS check essential.  
Email: naomi.mumba-dobson@dasunorthwales.co.uk for more information or to obtain an application form. 

Reference ID: OSS/Crisis post

Application deadline: 20/08/2020


